From: Bob Hedal

To: Microsoft ATR
Date: 1/21/02 2:11pm
Subject: Microsoft Case
To Whom I May Concern:

I have commented on your Microsoft case before and reiterate my concern that the government is
infringing on private industry operations. MS has done nothing that all of their competitors are not doing.
The only difference is that MS is bigger and is doing a better job of promoting their products. MS has
been a major force in making personal computers and software affordable to the public and they have
done so by packaging their products. This practice is common amongst private manufacturers that are
lucky enough to have some unique products. The computer generation would not have advanced nearly as
rapidly were it not for MS.

They have been punished enough and the rest of us have paid enough of our money in the persecution of
an innocent party.

Please let the ruling stand and stop the ridiculous litigation.

Bob Hedal
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